
ISM Elects New Officers 

 
At the 2008 ISM general membership business meeting held August 27, 

2008 at the Westin St. Francis in San Francisco, CA, a new slate of 
officers was unanimously elected by the members in attendance. They 

are:  
 

President – Mary Ellen Bennard, Chief Information Officer, MA 
Department of Social Services 

First Vice President – Lou Polzella, Manager of Research and 
Planning, Information Technology Services, CT Department of Social 

Services 
Second Vice President – Duane Fontenot, Director Information 

Services, LA Department of Social Services 
Secretary – Kristen Duus, Manager, Systems & Programming 

Technology & Information Services, Salem Keizer Public Schools in OR 

Treasurer – Gail Adams, Director of Strategic Alliances, NY Office of 
Temporary and Disability Assistance  

Immediate Past President – Marq Youngblood, Chief Operating 
Officer, OK Department of Human Services 

 

 
 

Marq Youngblood, outgoing ISM President, poses with other past 
presidents prior to the start of the 2008 Conference in San Francisco. 

From left to right: Mike Coulson, John Cuddy, Marq, Ray Camp, Steve 
Cherep, and Lorrie Tritch 
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