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ACCESS NYC

The Case for ACCESS NYC

ACCESS NYC will consider the needs of residents, CBOs, and Agencies to achieve
client-centered and streamlined health and human service delivery in New York City.
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A Vision for ACCESS NYC

Each decision regarding the present ACCESS NYC approach or technology is made
within the context of the future vision of a single, coordinated, enterprise solution.
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Screening — The First Component

The ACCESS NYC screening tool is currently online at www.nyc.gov/accessnyc and
provides a unified source of information regarding 28 benefit programs in 7 languages.
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Step 1:

ACCESS NYC

Initial Eligibility (5 min)

In Step 1, users choose a language and answer 10 simple questions to determine their
high-level eligibility for multiple benefit programs.
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Step 1 (approximately 5 minutes)
ACCESS MYC will estimate which programs the household may be eligible for based on the answers to th f

All itemns with an asterisk (*) are required

How rmany total people live in the househald? * |4

Haw much is the gross income for the household? (Ex. 1000.003 " IQSDD

How frequently is this gross income received? * IMontth

Is the primary residence owned or rented? * |Rent

Is anyone in the household age 60 or older? * IYES

Is anyone in the household disabled or blind? * |NO

Is anyone in the househald pregnant?* INO

Is anyone in the househald a veteran? |NO

(K [ I K N K O L

Is anyone in the househald unemployed?* IYES

Check the boxes if there are children in the household that are in the following

age groups: [~ Lessthan 1 year old

[T 1-2yearsold
[~ 3-4vyearsold
¥ 5 years old

6 - 12 years old

13 - 18 years old

19 - 21 years old

-

22 - 24 years old

End of Step 1 | mxiv | [4Provious || mest ¥ |

The household may be ehgble for the programs listed below
Thirs it 8440 & cepsrate bt of prograrms that requirs mans information b mike & determinibon, Sddmansl nformaban about sadh
program can be viewed by cicking on the program name or contacting the Agency

Chissk thi Booas nest 50 the progrien naras for which you would ke & mone detsled scresmnng and del ‘Contanue to Step 2.'

End of Step 1

Exit ‘ | 4 Previous | | Next p |

The household may be eligible for the programs listed below.
There is also a separate list of programs that require more information to make a determination. Additional information about each
program can be viewed by clicking on the program name or contacting the Agency.

Check the boxes next to the program names for which you would like a more detailed screening and dick 'Continue to Step 2.
Print_this page

Get information about the documents you may need to bring to apply for the programs

Search for office locations for the programs

Wigw and print forms to apply for the programs

Continue to Step 2

[ Screen for All Programs

Programs for which ACCESS NYC determined the household may be eligible:

O Child and Dependent Care Tax Credit
[ Child Care

r Child Tax Credit

] Earned Incorme Tax Credit (FITC)
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Step 2: Detalled Eligibility (20 min)

In Step 2, users answer more detailed questions about the household and ACCESS NYC
runs another rule set for potential eligibility of specific household members.

ACCESS NYC Log Off | [E) contact Us | [7] Help

End of Step 2 [ Returs to Home page | [ 4 Provious |

You have now comploted Step 2 of ACCESE NG,

Tha hgusahold may be eligible for the programs ksted below. Thene is alto 2 separate st of programs that requine more
informaton o maks 3 determenatnn.

«  sdditonal information for sach program can be vewed by diding on the program name or contaching thi Agency

Thef i P2l & Gadrantae of alpbdty, [F you 00 Alarasted i 300lnng Nof Uheis Drogramd, viu TRould ortact the AOBO0ET dratly
Step 2 " o agely

Enter information about any household members that you wish to be included in the ACCESS NYC process. MLt

Clhick By a1 s "ba ret he Lis o Tar = ar
Add Household Member Click Fidtuan to Mome pagE' 1o netur 1o the Uies Home page for more opbond

2 4 ; 3 Programes for which ACCESS NYC determined the household may be eligible:
&l iterms with an asterisk (*) are reguired

Prugrans Hame
Enter first name: |5UZIE 5 {2 gre BOBET JoMES
Bt Jons
Middle initial: I_ Last name: |JONES Mok i vl & vt Enl
Select gender: * |Fema|e j s renr s
BOREY Joa S, MART MONWES
Enter date of birth (mm/ddAryy): © |05/15/1935 Ip t oo Enecge Appdieccs Program [MEAF) AN fiowsehold Membars
SUZEE JONES, TREVOR JOMES, BOBET BONES, MARY JINES
wihat is the relationship to the head of household? * |Parent j I3t t-pl- gk & IBET) BORAY JOAES
BOSST JONE S
Save Member to List B Wbl Mt
Household Member List Suprumer M oy BOAETY JOMES
Name Gender DRse ot fead of . Disabled Blind Pregnant Student Programs Fur which ACCESS NYC cassel make a determination:
BOBBY JONES Male 06/19/2001 \/[o] N NO MO YES Program
MARY JOMES Femnale 01/01/1962 YES NO M kel MO I I

TREWOR JONES Male 06/17/1987 MO MO Mo MO MO b afmlmezit b bl
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Step 3: Take Action (10 min)

In Step 3, users take action based on the results of their screening.
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Outreach

The ACCESS NYC Outreach campaign thus far has focused on building partnerships
with Agencies and Community Organizations before the market launch later this year.

Word of Mouth

Mayoral Announcements
ACCESS NYC Newsletter

Agency Bulletins and Publications

NN NNN

Presentations to Partner Organizations
— Non-Profits and CBOs
— Human Service Agencies

M Links from Partner Websites
Soon! Full-scale Marketing Campaign

Coming Soon — A new look for ACCESS NYC

NYC.GOV/

ACCESSNYC

BENEFIT INFORMATION. ONE PLACE.



ACCESS NYC Statistics

ACCESS NYC

ACCESS NYC statistics are already offering valuable insight regarding those residents
seeking health and human services in New York City.

Top 5 Programs for which ACCESS
NYC determined users are eligible:

Healthy NY

Child Tax Credit

Medicaid (w/o family contribution)

Section 8 Housing Assistance

a (W |[IN]|PF

Food Stamps

How did you hear about ACCESS NYC?

miFamily/Friend
16%

NYC Agency,

m|Other, 11%

Internet
Search, 46%

15%

dvertisement,
8%

v 100,000+ visits after 10 months
v' Average 350 visits per day

v/ 95% use the tool in English

v 70% have children under 24

v/ 8% have a pregnant member

v' $36,000 median household
income

v 15,000+ application forms have
been downloaded

v' Food Stamps is the most
frequently downloaded form

v' Average user spends 11
minutes in ACCESS NYC

40% -

Brooklyn Residency of

ACCESS NYC users

35% -

30% A

25% Queens
Manhattan

20% 1 Bronx

15% -
10% 4

5% Staten Island

0%

How would you rate ACCESS NYC?

mlAverage,
16% m|Excellent,
38%

Good, 37%
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Lessons Learned

The first few phases of the project have offered lessons regarding best practices in
large-scale, cross-organizational implementations.

Technical Organizational
v' Multi-Language system and v' Governance and Collaboration
Translations between Business and
v Flexible design Technology experts
v' Balance business needs with v' Agency Liaisons and procedure
correct sequencing of projects for updates

v. Common understanding (terms,
level of screening, etc.)
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Questions

For additional ACCESS Questions or Requests
... or to sign up for the ACCESS NYC Newsletter, please contact:

Email: ACCESSNYChelp@doitt.nyc.gov
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