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The Case for ACCESS NYC

Improved Client Access 
and Customer Service

Enhanced Service 
Delivery

Better Outcomes

Resident

Agency CBO

ACCESS NYC

ACCESS NYC will consider the needs of residents, CBOs, and Agencies to achieve 
client-centered and streamlined health and human service delivery in New York City.
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A Vision for ACCESS NYC
Each decision regarding the present ACCESS NYC approach or technology is made 
within the context of the future vision of a single, coordinated, enterprise solution.

Agency 
Staff

NYC 
Residents

Agency Case
Management Tool

Internal

Screening Tool
External

ACCESS NYC 
Data

CBOs and 
Not-for-Profits

• Online application submission
• Verification and Enrollment
• Shared data
• Case Management

…and more
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Screening – The First Component

Potential eligibility

Pre-populated applications

Application instructions

Documentation required

Office locations and maps

The ACCESS NYC screening tool is currently online at www.nyc.gov/accessnyc and 
provides a unified source of information regarding 28 benefit programs in 7 languages.

2007Best of New York Award

2007
CBC 

Award

http://www.nyc.gov/accessnyc
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Step 1:  Initial Eligibility (5 min)
In Step 1, users choose a language and answer 10 simple questions to determine their 
high-level eligibility for multiple benefit programs.
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Step 2:  Detailed Eligibility (20 min)
In Step 2, users answer more detailed questions about the household and ACCESS NYC 
runs another rule set for potential eligibility of specific household members.
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Find out how 
to apply

In Step 3, users take action based on the results of their screening.

Determine 
documents 

required

Print forms 
and 

applications

Search for 
offices

Find out how 
to apply

Determine 
documents 

required

Print forms 
and 

applications

Search for 
offices

Step 3:  Take Action (10 min)
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Outreach
The ACCESS NYC Outreach campaign thus far has focused on building partnerships 
with Agencies and Community Organizations before the market launch later this year.

Word of Mouth
Mayoral Announcements
ACCESS NYC Newsletter
Agency Bulletins and Publications
Presentations to Partner Organizations

– Non-Profits and CBOs
– Human Service Agencies

Links from Partner Websites
Soon! Full-scale Marketing Campaign

Coming Soon – A new look for ACCESS NYCComing Soon – A new look for ACCESS NYC
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Bronx

Brooklyn

Manhattan
Queens

Staten Island
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100,000+ visits after 10 months

Average 350 visits per day

95% use the tool in English

70% have children under 24

8% have a pregnant member

$36,000 median household 
income 

15,000+ application forms have 
been downloaded 

Food Stamps is the most 
frequently downloaded form

Average user spends 11 
minutes in ACCESS NYC

Excellent, 
38%

Good, 37%

Average, 
16%

Fair, 7%

Poor, 2%

How would you rate ACCESS NYC?

Non-profit, 4%

Advertisement, 
8%

Internet 
Search, 46%

NYC Agency, 
15%

Family/Friend 
16%

Other, 11%

ACCESS NYC statistics are already offering valuable insight regarding those residents 
seeking health and human services in New York City.

Residency of   
ACCESS NYC users

How did you hear about ACCESS NYC?

Top 5 Programs for which ACCESS 
NYC determined users are eligible:

ACCESS NYC Statistics

1 Healthy NY

2 Child Tax Credit

3 Medicaid (w/o family contribution)

4 Section 8 Housing Assistance

5 Food Stamps
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Lessons Learned

Multi-Language system and 
Translations
Flexible design
Balance business needs with 
correct sequencing of projects

The first few phases of the project have offered lessons regarding best practices in 
large-scale, cross-organizational implementations.

Governance and Collaboration 
between Business and 
Technology experts
Agency Liaisons and procedure 
for updates
Common understanding (terms, 
level of screening, etc.)

Technical Organizational
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Questions

For additional ACCESS Questions or Requests
… or to sign up for the ACCESS NYC Newsletter, please contact:

Email: ACCESSNYChelp@doitt.nyc.gov

mailto:ACCESSNYChelp@doitt.nyc.gov
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